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	JOB DESCRIPTION

AND

PERSON SPECIFICATION



	Job Title:  Head of Development

	Reports to:  Brice Director & Chief Executive, Watts Gallery Trust

	Hours: Full Time (37.5 hrs)
	Contract Type: Permanent

	Salary: £43,000 - £53,000

	JOB DESCRIPTION

	JOB SUMMARY
Watts Gallery Trust is seeking a talented and experienced Head of Development to shape the future fundraising strategy and secure significant funding to advance our exciting vision to become a vibrant, creative hub for Surrey – a place that inspires, engages and transforms lives through art and creativity for everyone.
As a member of the Senior Leadership Team, the postholder will play a vital role in delivering the exciting new strategic vision for Watts Gallery – Artists’ Village (WGAV) and be a collaborative team player with a strategic focus and the creativity, imagination and business acumen to develop practical commercial opportunities and new profit centres. 


	KEY ACCOUNTABILITIES:
Fundraising

· Develop and implement a fundraising strategy to ensure annual income targets for core cost fundraising and capital projects are met or exceeded.

· Manage a portfolio of supporters and prospects to secure 5 to 7 figure sums.

· Ensure a well-developed donor and prospect pipeline.

· Identify and cultivate relationships with major donors, charitable trusts and foundations, and corporate partners.

· Implement stewardship programmes with existing donors to maintain strong relationships and ensure long term support.

· Adhere to internal processes and procedures for fundraising and financial management, reporting regularly to the Brice Director and Chief Executive and the Head of Finance & Resources.

· Ensure that the fundraising work of Watts Gallery Trust is fully compliant with up-to-date statutory policies, our fundraising policy, and best practices within the sector.

· The role involves regular travel to London and the possibility of occasional overseas travel as needed.

People management

· Lead, motivate and support a high-performing Development Team.

· Line-manage, support and develop the following staff:

· Three direct reports (Development Manager, Membership Manager, Development Assistant)

· Two indirect reports (Membership Assistants)

Leadership

· An inspiring ambassador for the vision of Watts Gallery Trust, ensuring this is reflected in the strategies, outputs and behaviour of the Development Team.

· Take a leadership role in nurturing Appeal Committee and trustee relationships to make best use of their time and networks and maximise opportunities for donor cultivation.

· Contribute to the strategic direction of the charity.

· Build strong working relationships with colleagues at all levels across the charity, adopting and encouraging a collaborative working approach.



	PERSON SPECIFICATION 

	Knowledge & Experience
	· Track record of managing high-performing fundraising teams and meeting income targets.

· Able to take a strategic approach to maximising fundraising opportunities.

· Experience of securing 6-7 figure gifts from individuals and organisations.

· Ability to increase donor numbers and overall gift income.

· Commitment to the highest standards of stakeholder relationship management.

· Sophisticated communications skills.

· Experienced in using customer relationship management systems strategically.

· High degree of commitment to fundraising, with sound understanding of best practice and trends in philanthropy.

· Solutions-focused mind-set and entrepreneurial approach.

· High levels of resilience, adaptability, and professionalism.

· Educated to degree level or equivalent.



	Key Competencies 

 
	· Demonstrates an ability to make complex decisions that impact on organisation strategy or carry high risk/impact. Can effectively problem solve complex organisational issues, understanding who to involve internally and externally.

· Demonstrates a high level of organisational skills, can successfully develop and execute high level strategic plans.

· Is a skilled relationship builder both internally and externally able to develop strong partnerships and cross department collaboration.  

· Demonstrates excellent people management experience and skills, can coach and mentor line reports to ensure high performance. 
· Demonstrates an ability to capacity build and influencing future resources through evaluating the impact of decisions on organisational goals and resources and implementing changes where required.

· Thinks strategically and creatively/out of the box.
· Is entrepreneurial in outlook.

· Analytical with an ability to evaluate the business environment and understand the impact of changing circumstances and other strategic decisions.


Equality and Diversity 

Watts Gallery Trust is committed to providing equality of opportunity for all staff and welcomes applications from all individuals for advertised jobs that match their skills and interests. We welcome applications from all sections of the community. We particularly encourage applications from Black, Asian and minority ethnic candidates, and from disabled candidates, as these groups are under-represented within the Arts field and at Watts Gallery Trust.

